
PRIVACY NOTICE 

 
1. Introduction 

BBIX (Thailand) Company Limited ( “We” or “Company”) recognizes the importance of prot

ecting personal data and privacy. The Company respects the privacy and confidentiality of 

data subjects. The Company are committed to implementing policies, practices and processes 

to safeguard the collection, use and disclosure of the personal data you provide to us, in 

compliance with the Personal Data Protection Act B.E. 2562 (2019) of Thailand (PDPA). This 

Privacy Notice explains you in understanding how we collect, use, disclose, process and re

tain your Personal Data as well as your rights as a data subject. 

 
2. What is personal data? 

“Personal Data” means any information relating to a natural person who can be identifie

d, directly or indirectly, but excludes information of deceased persons. “Sensitive Perso

nal Data” means Personal Data relating to matters such as religion, criminal records, hea

lth information (e.g., blood type, medical history), and biometric data (e.g., fingerprint

s, facial recognition). “Data subject” means an individual person who owns the personal 

data that the Company collects, uses or discloses.  

 
3. What personal data we will collect 

We collect Personal Data in connection with the provision of services, administrative acti

vities, and related transactions, as outlined below: 

Category Examples of Personal Data 

Identificatio

n Personal De

tails 

Full name, age, date of birth, gender, height, nationality, photograph, na

tional identification number, passport number, identification code, educat

ion background, employment history, signature, and vehicle registration nu

mber 

Contact Detai

ls 

Residential address, office address, telephone number, mobile number, emai

l address, and social media contact information 

Service Data Device information used to access the website, log data, communication rec

ords with other users, job log data (e.g., device ID, IP address, device c

ode, device type), mobile network and connection data, geolocation, browse

r type, website access logs, referring sites, browsing history, login log

s, user behavior data, website visit statistics, access timestamps, search 

queries, and feature usage; including data collected via cookies or simila

r technologies, area access logs, and images or video recordings from CCTV 

systems 

 
4. The sources of personal data 

4.1 The Company may collect Personal Data directly from you by various service processes i

ncluding: 

● When you sign up for or receive one of our services, or submit a request to exercis

e your data subject rights; 



● When you voluntarily respond to our surveys, emails or any other means between you 

and the Company; 

● When you use our service; 

● When you visit the Company's website through your browser’s cookies; 

● When you visit and interact with the Company’s website and social media platforms; 

● When you participate in marketing events, visit our booths and attend any events, w

hether they are workshops or exhibitions, or participate in questionnaires, competi

tions or lucky draws; 

● Once you have entered into one of our areas/buildings; and 

● When you apply for a position/internship with BBIX Thailand. 

4.2 The Company may also collect your Personal Data from third-party sources or organizati

ons where you have given lawful consent for such disclosure. Such data may be used solely 

for the purposes of providing news, product or service updates, or activity announcements 

through communication channels including, but not limited to, email or telephone. We will 

process such data in compliance with applicable data protection laws and in accordance wit

h this Privacy Notice. 

 
5. Purpose and lawful basis to process personal data 

The Company processes Personal Data strictly on the basis of necessity, and in line with t

he principle of data minimization. 

Lawful Bases Activity/Purpose to Process Personal Data 

Legal Obligat

ion 

1 To comply with applicable laws, regulations, and requirements impos

ed by government agencies or regulatory authorities having jurisdiction ov

er the Company (if any); 

Performance o

f Contract 

1 To perform our obligations under a contract to which you are a part

y, or to take necessary steps at your request prior to entering into such 

contract; 

2 To facilitate payment notifications and payment processing; 

3 To identify and/or verify your identity in the course of registerin

g for our services; 

4 To process payments related to the use of our services; 

5 To provide after-sales support, respond to inquiries, resolve issue

s, manage complaints, offer compensation, and handle other service-related 

requests; 

6 To consider your job or internship application or service provisio

n, conduct interviews, and carry out related recruitment procedures; and 

7 To perform duties and obligations under an employment or service ag

reement with you. 



Legitimate In

terest 

1 To respond to inquiries and provide information to individuals who 

are interested in the Company’s services; 

2 To improve and enhance the efficiency and quality of the Company’s 

services; 

3 To ensure the security of the Company’s information systems and se

rvice networks, including monitoring systems and user activity to detect a

ny activities that may pose a risk to you, third parties, or the Company. 

4 To ensure the physical security of the Company’s facilities and pr

emises, including by installing and operating CCTV systems for safety and 

crime prevention purposes; and 

5 To perform contractual obligations where the Company has entered in

to a contract with a legal entity that you represent (if you are acting on 

behalf of such entity). 

Consent 1 To inform and offer benefits, updates, promotions, and commercial o

ffers related to the application, purchase, or use of products or services 

of the Company and/or its business partners; and 

2 To create, improve, manage, and analyze marketing strategies, campa

igns, and promotions for the Company’s and/or its business partners’ pro

ducts and services; and to upload activity photos or user-generated conten

t (including your image or comments) on the Company’s website or social m

edia platforms for promotional and corporate image-building purposes. 

Protect vital 

interest 

1 To contact the data subject or relevant emergency personnel in the 

event of a health emergency or accident occurring while the data subject i

s working with or receiving services from BBIX Thailand 

 
6. How we process your personal data 

After receiving Personal Data from various data sources, the Company will collect, use and

/or disclose your Personal Data for the purposes specified in the previous section and wil

l process your Personal Data only to the extent permitted by law based on a valid legal ba

sis under applicable laws. 

The Company may disclose Personal Data and related service usage information only where ne

cessary to provide services or comply with legal obligations, including to carefully selec

ted service providers under data processing agreements, government agencies where legally 

required, or contractual counterparties where you are directly involved. 

In addition, the Company may be required to send your Personal Data to regulatory authorit

ies for investigation and may use the results of such data audits for fraud prevention pur

poses. The Company may disclose your information to individuals or juristic persons outsid

e of the companies in BBIX Group, where the Company sells, transfers, acquires, or merges 

parts of its business or assets, or vice versa. There may be a plan to acquire or merge wi

th external persons or entities. In the event that there is a change in the Company's busi

ness where parts are sold, acquired or merged with other companies, as the case may be, yo

ur information may be used in the same way as described in this Privacy Notice. 

In the event that the Company employs other persons to act as a Personal Data processor, t

he Company will investigate Personal Data protection measures and arrange to sign an agree



ment to control and protect Personal Data appropriately and in accordance with the rules p

rescribed by law. 

In certain circumstances, we may need to transfer your Personal Data to another person, fo

reign branch offices or international organizations in countries that may not provide an a

dequate level of Personal Data protection (Appropriate Safeguards) as determined by the Pe

rsonal Data Protection Committee. In such case, the Company will ensure that the transfer 

is lawful and complies with the legal requirements. 

The Company conducts internal and external audits on a regular basis to safeguard Personal 

Data. 

 
7. How we keep your personal data and for how long 

The Company has information security measures in place to safeguard and determine the rete

ntion period of your Personal Data, as follows: 

● We keep your Personal Data either on printed paper (hard copy) or in an electronic 

document system (soft copy) with appropriately secured measures to prevent loss, un

authorized access, change and disclosure of your Personal Data. 

● We have in place procedures to deal with any suspected breaches of Personal Data. I

n case of a complaint regarding a breach of data privacy or Personal Data leakage, 

our security team will immediately investigate and take appropriate corrective acti

on. 

● We will not keep your Personal Data for longer than necessary to fulfill the purpos

es for which it was collected, used, or disclosed. We will keep your Personal Data 

during the term of the contract, or for the period necessary to establish, exercis

e, or defend legal claims. Generally, the Company retains Personal Data for a perio

d of ten (10) years from the termination of the relationship with you, unless other

wise required by law. 

● When your Personal Data, which we collect, use and process, is no longer required f

or the purposes or where we no longer have a lawful basis to retain it under applic

able laws, we will erase, destroy, or anonymize your Personal Data within a reasona

ble period to ensure it can no longer be used to identify you. 

8. Your rights as a data subject 

When the relevant provisions of the PDPA are enforced, you, as the data subject, will have 

rights in relation to Personal Data, as follows: 

8.1 Right to withdraw consent 

● You have the right to withdraw your consent at any time, unless such withdrawal is 

restricted by law or affects contractual obligations that are for your benefit. 

● You may withdraw your consent to the processing of your Personal Data at any time w

hile the Company continues to retain such data. 

● If withdrawing consent affects the Company’s ability to provide certain products o

r services, we will inform you of the consequences of such withdrawal. 

 

 



8.2 Right to access 

● You have the right to request access to and obtain a copy of your Personal Data tha

t is being processed by the Company. 

8.3 Right to data portability 

● You have the right to request the Company to transfer your Personal Data that you h

ave provided to us to another data controller, or to receive such Personal Data dir

ectly from us, where technically feasible. This right applies only to Personal Data 

that was provided with your consent or collected for the purpose of fulfilling a co

ntract with you. 

8.4 Right to object 

● You have the right to object to the processing of your Personal Data where there is 

a legitimate ground. 

8.5 Right to erasure 

● You have the right to request the erasure or destruction of your Personal Data in c

ertain circumstances, such as when the data is no longer necessary, consent is with

drawn, or the processing is unlawful. 

8.6 Right to restriction of processing 

● You have the right to request the restriction of the processing of your Personal Da

ta in certain circumstances, such as during the verification of accuracy or the law

fulness of processing. 

8.7 Right to rectification 

● You have the right to request that the Company correct any inaccurate or outdated P

ersonal Data, and complete any incomplete data. The Company will investigate and re

ctify the data accordingly. 

● If a request to correct your Personal Data is submitted, the Company may, where nec

essary, require you to verify your identity or provide additional supporting docume

nts. 

8.8 Right to make a complaint 

● You have the right to lodge a complaint with the Personal Data Protection Committee 

or its office if you believe that the Company has violated or failed to comply with 

the PDPA. 

You may contact the Company to exercise any of the above rights via the contact details in 

Clause 13 or other channels as specified by the Company. You will not be charged a fee for 

exercising your rights. However, the Company reserves the right to charge a reasonable fee 

if your request is clearly unfounded, repetitive, or excessive. 



The Company may refuse requests that are made in bad faith, are unreasonable, are not prov

ided for by law, and/or are technically or legally unfeasible. The Company also reserves t

he right to reject your request in accordance with the criteria set forth under applicable 

law. 

You may file complaints or raise concerns regarding your Personal Data, including but not 

limited to, requests for correction, updates, objections to collection, or cessation of da

ta usage, via email at admin-th@bbix.net 

 
9. Your refusal to give us your personal data 

The Company may be legally required to collect your Personal Data or to do so in order to 

enter into or perform a contract with you. If you choose not to provide such required Pers

onal Data, the Company may not be able to offer or continue to provide certain products or 

services to you. 

Other than where the Company processes your Personal Data to perform a contract or to comp

ly with legal obligations, if you do not consent to the processing of your Personal Data, 

you may still be able to access our services. However, certain functionalities or service 

features may be limited, as the Company may not be able to process your Personal Data to i

ts full extent without your consent. 

 
10. Cookies Policy 

This website uses cookies and other comparable technologies to distinguish the way in whic

h a user uses the website in order to give each user a good experience from using the Comp

any’s services and to improve the quality of the Company’s services to better meet each 

user’s needs. For more information, please refer to our Cookies Policy at: https://www.bb

ix.net/_shared/asset/th/cookie_policy/BBIX_Thailand_cp.pdf 

 
11. Collection and use of personal data for the original purpose 

The Company will process the Personal Data in accordance with applicable laws and reserves 

the right to continue collecting and using Personal Data obtained prior to the effective d

ate of the PDPA provisions governing the collection, use, and/or disclosure of Personal Da

ta, for the same original purposes for which it was initially collected. If you do not wis

h the Company to continue collecting or using such Personal Data after the PDPA takes full 

effect, you may withdraw your consent through the channels to be announced by the Company. 

 
12. Privacy Notice of other websites 

This Privacy Notice applies only to the Company's products, services, and websites. It ma

y, however, contain links to third-party websites or services. The Company does not contro

l and is not responsible for the collection, use, or disclosure of your Personal Data by s

uch third-party websites or services, nor for their privacy practices. 

 
13. Contact the Company 

In the event that you have a privacy concern or question related to this Privacy Notice, p

lease feel free to contact us at: 

 
 

mailto:admin-th@bbix.net
https://www.bbix.net/_shared/asset/th/cookie_policy/BBIX_Thailand_cp.pdf
https://www.bbix.net/_shared/asset/th/cookie_policy/BBIX_Thailand_cp.pdf


BBIX (Thailand) Company Limited 

47/505-576 New Geneva Industry Condominium 8th fl. Moo 3, Soi 3, Popular Road, Ban Mai, No

nthaburi 11120, THAILAND 

Email: customerservice@trueidc.com and Call Center: 0 2494 8300 

When we receive your questions or concerns, our representative will contact you within a r

easonable timeframe to provide a response. 

 
14. Changes to our Privacy Notice 

The Company may update or amend this Privacy Notice from time to time to reflect changes i

n applicable laws, regulations, or operational requirements. The Company reserves the righ

t to modify this Privacy Notice by posting the updated version on its website or through o

ther communication channels, without prior notice. 

 
This Privacy Notice was issued on and effective from 30 September 2025 (Version 3.0) 

 


